
 
 Thursday 30 January 2003 
Independent Competition and Regulatory Commission (ICRC). 
PO Box 975, 
Civic Square ACT 2608 ------- 
Ph: (02) 6205-0799 
Fx: (02) 6207-5887. 
 M07 W 

Re: ACTION Bus Fares 
Dear Sir Madam: 
 
1 believe that you are currently reviewing ACTION fare schedules, and I write to provide comment relevant to that 
matter. 
 
1 submit the following points for your consideration: 
 
1 . The abolition of the 'zoned' fair was one of the smartest moves made by the current government. The zoned system 

caused more complications, all manner of anomalies, and undermined the service of Canberra's ONLY public 
transport service. 

 
2. It must be remembered that ACTION is a public utility, providing a public service both to those who choose to use 

it, and to those who have no other choice. These people are ACT tax-payers, and already subsidise ACTION's 
operation. It is also Canberra's ONLY public transport service (which will undoubtedly prove a problem in the 
longer term). 

 
3. Fare price is but one factor in whether or not people will use public transport. The frequency, availability, 

suitability, ease-of-use, and even comfort of transport are also very significant factors. Nonetheless, if fare price 
approaches anywhere near the cost of other means of travel, the inconvenience factor associated with public 
transport render it under-utlised. 

 
4. Some of the runs (eg. 227) seem to be the most 'scenic', and longest distance between two points. Only people with 

no choice would use such runs, no matter how 'cheap'. (This will only serve to discourage people from using the 
bus). 

 
5. Encouraging people to use public transport, by cheaper fares, appropriate time tables, direct/suitable routes, etc, etc 

is beneficial for the city as a whole. 
 
1 wish you every success in doing a job that cannot please everyone. 
 
Yours sincerely, 
 
Jeremy Coleman. 
 
CC: Guy Thurston, ACTION Executive Director. 


