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1. Electricity prices in 2021–22 
In June 2021, we will set the maximum price increase that ActewAGL can apply to its basket of 

regulated standing offer tariffs in 2021-22. The maximum price increase will account for changes in 

the wholesale cost of electricity, environmental scheme costs and network costs.  We will publish a 

report on the maximum price change in early June 2021.  

2. ACT Retail Electricity (Transparency and Comparability) Code 
The ACT Legislative Assembly has passed legislation requiring electricity retailers to compare their 

retail electricity offers to a reference price to help consumers find an offer that could save them 

money by being better suited to their circumstances. The Minister for Water, Energy and Emissions 

Reduction asked us to develop a code to implement changes to improve how information about 

offers is communicated to consumers.  

Information about the code and our consultation with stakeholders is at: 

https://www.icrc.act.gov.au/energy/act-retail-electricity-transparency-and-comparability-code/.  

We published a consumer fact sheet to summarise what we are doing and how consumers will 

benefit: https://www.icrc.act.gov.au/__data/assets/pdf_file/0010/1729351/Consumer-fact-sheet-

on-the-draft-code.pdf.   

3. Water and sewerage services prices in 2021–22  
In June 2021, we will set the maximum water and sewerage services prices to apply in 2021-22. We 

will update prices to account for changes in the Consumer Price Index, cost of debt, and water 

charges such as the ACT Government’s Water Abstraction Charge. We will publish a report 

explaining the maximum prices in June 2021.  

4. Water and Sewerage Capital Contribution Code – update to 

precinct map and precinct charge  
We determined a Water and Sewerage Capital Contribution Code in December 2017. The code sets 

out a charge that applies to developments that increase the demand on the network; that charge is 

used to partially fund future network upgrades. Subject to our approval, the code allows Icon Water 

to update the precinct charge and the precinct map (outlining areas where the precinct charge 

applies) annually. Icon Water submitted an updated precinct map and precinct charge information 
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to us in early May. We will publish any updates to the precinct charge as part of the annual water 

price reset and will publish the updated precinct map on our website in June.  

For information on the Water and Sewerage Capital Contribution Code, and the current precinct 

map, please see: https://www.icrc.act.gov.au/water-and-sewerage/water-and-sewerage-capital-

contribution-code 

5. Forecasting demand for water and sewerage services  
We will shortly start a review of the methods we use to forecast demand for water and sewerage 

services. Demand for services is an important input to the price determination process. Any changes 

to our methods will be implemented in the next water and sewerage services price determination. 

We are preparing an issues paper and intend to publish it the next few weeks for stakeholder 

feedback. 

5. Utilities’ performance in 2019–20 
Utilities licensed in the ACT must report to us each year on their performance in delivering services 

and their compliance with their licence conditions and relevant laws and industry codes. We assess 

and report on how well the licensed water and energy utilities performed in delivering safe, reliable, 

and quality services to households and businesses.  

We published our report on the utilities’ performance in 2019-20 on 30 April 2021. To read our 

report, please see: https://www.icrc.act.gov.au/utilities-licensing/utility-licence-annual-reports.  

6. Utility licence update 
We have updated the licences for utilities that are licensed in the ACT. The updates ensure the 

licences reflect the current regulatory framework and are clear and easy to understand. The updated 

licences took effect from 1 March 2021. More information will be provided at the meeting.  

To read our final report, please see: https://www.icrc.act.gov.au/utilities-licensing/utility-licence-

update.  

The utility licences are published at: https://www.icrc.act.gov.au/utilities-licensing/current-licences.  

7. Guidance on how the commission manages Information  
Consistent with the priorities in our Strategic Plan 2020-24, we are updating the guidance we 

provide to help our stakeholders participate in our consultation processes . We are also clarifying 

guidance about our processes. The strategic plan is at https://www.icrc.act.gov.au/about-us.  

We have updated the submissions guide published on our website. The guide explains in clear and 

plain English how to make submissions, how the information and views in submissions help us make 

better decisions, and how we handle confidential information. We hope the updated guide will make 

it easier for interested people, businesses and community groups to participate in our processes .  

We are currently updating our guidance for the utilities on reporting any material breaches and any 

failures to comply with their licence conditions. Further information will be provided at the meeting.  

We will update our disclosure guidelines by the end of 2021. The guidelines will explain how we 

would use our powers in the ICRC Act to disclose confidential information where it is in the public 

interest to do so, and what we will consider in assessing whether disclosure is in the public interest .  
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